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_________________________________________

SERVICE LEVEL AGREEMENT

__________________________________

Whistler Technology Plc

-and-

XXXXXXXXXXXXXXXXXX
Dated this   XXXX day of XXXX 2011 
THIS AGREEMENT (“the Agreement”) is dated the XXXXX day of XXXX 2011  

BETWEEN:

WHISTLER TECHNOLOGY PLC, a company registered under the English Law whose registered office is situated at i2 Centre, Hamilton Way, Oakham Business Park,Mansfield, Notts, NG18 5BR – Company No. 4303494 (hereinafter referred to as “WTX”)

and;
XXXXXXXXXXXXXXX a company registered under the XXX Law whose registered office is situated at XXXXXXXXXXXXXXXXXXXXX Company No. XXXXXXXXX (hereinafter referred to as “the Buyer”)

(Both hereinafter collectively referred to as “the Parties”),

1.
Purpose
The purpose of this “Service Level Agreement” is to formalise the procurement process between WTX and the Buyer
2.
Quotations
All enquiries from the Buyer should be directed to the nominated persons at WTX. It is agreed that unless otherwise altered, all quotations will be completed and returned within 4 hours of receipt. Any exceptions to this will be advised to the Buyer by WTX and specific additional timing agreed
The Nominated persons at WTX are: -



        
Primary

            Director    

Back Up

Names:
        

xxxxxxxxxxx                 
xxxxxxxx                  
xxxxxxxx

Telephone No’s:      
xxxxxxxxxxx

xxxxxxxx

xxxxxxxx

Mobile

        
xxxxxxxxxxx

xxxxxxxx

xxxxxxxx
   

Email addresses:      
xxxxxxxxxxx

xxxxxxxx

xxxxxxxx
              
3.
Order Acknowledgement
For prompt response, all orders should be sent by e-mail to all Nominated persons set out above. All orders will be acknowledged by WTX within 4 hours of receipt of the same and resolution of any queries will take place within that same time period. All orders subsequently accepted by WTX shall be subject to the WTX Terms and Conditions of Business available at www.wtxplc.com. WTX shall, if so requested by the buyer, issue weekly order updates on Excel spreadsheet to enable review by the Buyer.
4.
Prototypes and Samples
At the Buyers request prototypes and/or samples will be sourced and offered by WTX to the buyer at a cost structure and lead times to be agreed in advance. In relation to prototypes, whilst every effort will be made by WTX to respond to any enquiry within 24 hours, the Buyer accepts that this will not always be possible. The Buyer will advise WTX in writing of the type of goods, quantity, target price and as much other information as reasonable necessary to enable WTX to provide a response to the Buyer’s enquiry. 
5.
Pricing
Pricing will be agreed on order and order confirmation for all goods will be provided by WTX to the Buyer. Where possible WTX shall endeavour to hold any prices quoted or otherwise given to the buyer for 6 months after the date any quotation is given to the buyer. Any price variation shall be notified to the Buyer as soon as reasonably practicable after such information is known to WTX. 

All prices and invoices will be in either GBP, US Dollar or Euro, as requested by the buyer.
In addition, WTX is fully committed to work to an agreed and active cost reduction programme which will be reviewed quarterly. 
6.
Delivery times & amounts
Respecting delivery amounts, times and confirmed dates is critical to the ongoing development of the relationship and to the success of WTX. WTX will use its best endeavours to achieve the Buyers requirements in this regard and shall notify the buyer forthwith of any occurrence that will or is likely to affect delivery amounts or times as soon as known to it. 

These times commence from the delivery to the Buyer of Confirmation of Order following resolution of any queries. WTX will work closely with the Buyer in order to reduce lead times where requested to do so by the Buyer.
Delivery performance will be measured as ON TIME IN FULL (OTIF) and a minimum performance of 98% to confirmed delivery date will be expected and measured monthly. Failure to achieve target in any 3 month period may result in loss of business and all late deliveries will be shipped by UPS express or your chosen carrier.

7.
Quality Issues
The WTX philosophy is to work towards ZERO DEFECTS and WTX will undertake all necessary action required to support such objective. 
With this in mind, all product supplied will be new and original, secured directly from the manufacturer, Official franchise or from our Tier 1 EMS partners. In the event of severe product scarcity and only after prior approval, WTX may be required to source from outside of these channels, in such circumstances prior written agreement would be required and where possible, independent laboratory test facilities will be made available to the buyer, chargeable at the actual cost and amortised into the quoted price.
Any quality issues should be notified by the Buyer to WTX as soon as known or writing no later than 7 days thereafter. Following notification the Buyer will raise a “Non Conformance Report” which will include for all such issues and will send samples to illustrate the concern together with a technical report of testing results undertaken by the Buyer relating to the issue. The Buyer accepts that no action can be taken by WTX until such time as the “Non Conformance Report” with technical report resulting from testing has been received by WTX
8.
Business Reviews
The operation of this Agreement and the achievement of performance targets shall be formally reviewed by the parties on a quarterly basis. Such review shall be commenced by the seller reporting in writing to buyer in respect of the service performed in each period, such report to be delivered within 4 weeks following the end of each period, and shall be followed by a review meeting to be attended by the senior executives of each of the parties hereto together with such other persons as they shall deem appropriate. Following such meeting, at which the Services, the Performance Targets and the Price in respect of the then current or any future year of operation may be revised by consent, any amendments to this Agreement shall be noted in writing signed on behalf of the parties and shall operate as variations to this Agreement. In particular the following headings shall represent the main headings of discussion at any review meeting held:-

· Quality
· Cost – the pro active cost reduction programme
· Delivery
· Development 
· Management 
9.
Preferred Supplier Status
On the basis that WTX substantially meet or exceed the Buyer’s expectation and requirements on all the above aspects, the Buyer shall offer after a “Preferred Supplier Status” to WTX, whereby we both share an interest in growing the relationship to the mutual benefit of both companies in return for which a retrospective buyer discount agreement or early settlement discount will be offered to help accelerate procurement cost savings.
             __________________________________
            ________________________________

For and on behalf of




For and on behalf of

xxxxxxxxxxxxxxx


                        
Whistler Technology plc

Date  
____________________________  
 
Date     _________________________

Name   ____________________________                
Name   _________________________

